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                        When you choose us as your Medicaid health plan, you’re choosing care you can trust. It’s about bringing together what matters most to your health. Because healthier happens together®.

 

We’re here for members statewide. Not yet joined? Learn about becoming a member. 
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    Be as healthy as you can be. A wide range of benefits and services can help. You have a network of providers to get you the right care when you need it. We’ll help you understand your coverage. And make sure you get the most from your benefits.





    


                        

                        
                            Read More
                            Read Less
                        

                        
                        


    


                        
                    

                

            

        

    
    



    





    
    
    
    
        
            

            
                
                    
    
        
            
    [image: alt]

        

        
            
    Member Portal


        

    

    
        
            To start, you’ll want to register for your Member Portal. You can also get the Aetna Better Health mobile app for iPhone® or Android™ to manage your health on the go.
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    Supporting Kentucky Youth (SKY) program

 

We're proud to serve all children in Kentucky’s out-of-home care system. This includes:

 

	Children in foster care
	Children who have been adopted from foster care
	Former foster care enrollees
	Children dually committed to the Department for Community Based Services (DCBS) and the Department of Juvenile Justice (DJJ)
	DJJ Medicaid-eligible youth
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    Understanding health insurance can be a challenge. Especially if it’s new to you. Or if it’s your first time enrolling. You and your family may be eligible for benefits without knowing it. The first step? See if you qualify. You can use the prescreening tool to get started. 

 

Kynect prescreening tool



 

Learn more about qualifying for Medicaid
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    TITLE: Lots of people have questions right now.

SEARCH BAR: Affordable slow-cooker recipes?

SEARCH BAR: Good prices on cat food?

SEARCH BAR: Best hair clippers?

SEARCH BAR: Math homework help?

TITLE: Some questions are harder to ask.

GONZALO: What if I keep my job but I get furloughed?

ISAIAS: What if I lose my health insurance?

TITLE: You’re not alone.

TITLE: Millions of people have lost their health insurance in 2020.

TITLE: Many of them are now on Medicaid.

HANNA: What if I’m pregnant? What if it’s twins?

FAY: What about my kids? Can they be covered?

TITLE: Children can be covered by Medicaid, too.

ISAIAS:  My kids are covered, but what if my nephew moves in?

FAY: What if I’m responsible for my disabled brother?

TITLE: Other family members may be eligible for Medicaid even if you aren't.

TITLE: Find out if you or your family qualifies for Medicaid.

GONZALO: Where do I start?

TITLE: Visit AetnaBetterHealth.com and choose your state.

LOGO: Aetna Better Health
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                    Don’t lose your benefits
                

            

            
                
                    




    
    
    
    Renew every year 

 



You may need to renew your Medicaid coverage each year. Learn more about how to keep your coverage.



 

Learn how to renew





    







                

            
                
                    




    
    
    
    Update contact info

 

To keep your benefits, be sure to update your address if you move. Just call the Department for Medicaid Services at 1-800-635-2570.





    







                

            
                
                    




    
    
    
    Get help  

 

Have questions? Contact us. Or call us at 1-855-300-5528 (TTY: 711). We’re here for you

Monday through Friday, 7 AM to 7 PM. 

 

Contact us
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    About us


            
                
    Aetna Better Health of Kentucky is part of Aetna® and the CVS Health® family, one of our country’s leading health care organizations. We’ve been serving people who use Medicaid services for over 30 years — from kids, adults and seniors to people with disabilities or other serious health issues. 

 

Our national experience helps us do lots of good work in your community, where you live, work and play. And we’re proud to be your neighbor, working alongside you to make Kentucky a great state. You can get the care you need to be as healthy as possible. And you can do it all close to home.

 

Want to learn more about us? Check our general Aetna Better Health website.
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    Find answers  


        
        Here are some common questions from other members like you.  

Questions and answers 
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    Resources and services


        
        Get the support you need. Learn about resources and services you can use.

Resources and services 
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    Health and wellness 


        
        Here, you’ll find tips about getting as healthy as you can, as well as how to get the most from your plan. 

Health and wellness library 
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    Stay connected  


        
        Learn about upcoming events in your area and see our latest news.   

News and events 
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    For language services, call the number on your member ID card. Then, ask for an operator.

 

For our non-discrimination notice and other language services:

Español | 中文 | Tiếng Việt | 한국어 | Kreyòl Ayisyen | Русский | العربية | Français | Polski | Português | Italiano | Deutsch | 日本語 | فارسی | other languages…
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    Legal notices



All trademarks and logos are the intellectual property of their respective owners.

 

Aetna is part of the CVS Health® family of companies.
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    Aetna Better Health of Kentucky complies with applicable federal civil rights laws and does not discriminate on the basis of race, color, national origin, age, disability or sex.



Copyright © 2023 Aetna Better Health of Kentucky. All Rights Reserved.
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    Aetna Better Health of Kentucky is not responsible or liable for content, accuracy or privacy practices of linked sites or for products or services described on these sites. If you did not intend to leave our site, click or tap the "x" in the upper right-hand corner.
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    This link will take you to the Aetna Better Health® of Kentucky provider website. It contains information for health care professionals. If you don't want to leave the member site, click or tap the "x" in the upper right-hand corner.
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    This link will take you to the main Aetna® Medicaid website (AetnaBetterHealth.com). Aetna Better Health of Kentucky is not responsible or liable for this specific content. 
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    Receiving calls and/or text messages from Aetna Better Health® of Kentucky that are informational and relate to my health and benefits. I understand that my information will be used in accordance with my plan notice of privacy practices. 
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                You’re now leaving Aetna Better Health®

                




    
    
    
    Aetna® provides info on the next page. If you don’t want to leave our site, choose the “X” in the upper right corner to close this message. Or choose “Go on” to move forward to Aetna.com.
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    CVS Health® provides the info on the next page. Aetna® is part of the CVS Health family of companies. If you want to stay on our site, choose the “X” in the upper right corner to close this message. Or choose “Go on” to move forward to CVS.com.
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    It may be your time to renew. Don't risk losing your health insurance coverage. Be sure to explore the renewal process.

 

Has your renewal deadline already passed? You may still be able to get your benefits back. See if you qualify.
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